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Personality characteristics of cybercrime victims (a study applied to a sample of victims in

the Eastern Province of Saudi Arabia)

Abstract:

This study aimed to explore the personality traits associated with an increased likelihood of
becoming a victim of cybercrime in Saudi society. The study adopted a comprehensive theoretical
framework and employed a descriptive-analytical (survey) methodology, deemed the most suitable
approach. Theoretically, the study integrated personality psychology models, particularly the Big
Five personality model, the theory of routine activity derived from Max Weber's social action
theory, and the digital divide theory to explain the relationship between personality and behavioral
characteristics and the likelithood of becoming a victim of cybercrime. The study sample consisted
of 200 adult internet users in urban and rural areas of the Eastern Province of Saudi Arabia. Data
was collected through an online questionnaire that included a personality trait scale measuring
openness, conscientiousness, extraversion, agreeableness/sensitivity, and neuroticism. The study
found that the most common type of cybercrime experienced by the sample was financial
fraud/deception, followed by hacking of email/social media accounts, and then bank fraud. The
least common types of cybercrime experienced by the sample were identity theft and
extortion/threats. Likewise, (57.0%) of the sample did not report the incident to an official body
and did not file a complaint with the entity or program that was hacked, and (43.0%) of the sample
did report the incident to an official body or file a complaint with the entity or program that was
hacked. Likewise, the platform through which most cybercrimes occurred, as identified by the
sample, is WhatsApp, followed by Snapchat. Among the platforms that least experienced

cybercrimes, according to the sample, are Instagram and TikTok.
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